
 The Institute of Water and Sanitation Development (IWSD) is a Non-Governmental Organisation registered as a Technical and Vocational Training Institution whose aim is to assist in capacity 

building among sector organisations and personnel within the environment, water resources   management, water supply, sanitation and hygiene sectors. IWSD does not only wish to participate 

in the process of change but aims at spearheading that change, stimulating and promoting new ideas designed to improve organisations  capacity to design, plan, implement and deliver water 

and sanitation services. The IWSD achieves this objective through conducting long term and short targeted courses, applied research, consultancy and information dissemination. In partnership 

with the Government of Zimbabwe, Institutions of Higher learning, Water and Sanitation Utilities, Local and International development partners, the IWSD will be facilitating various long and 

short term courses in 2024. Some courses will be held face-to-face in order to promote in-depth discussions, sharing of experiences as well as demonstrations and field visits whilst others will 

embrace the hybrid learning approach to promote inclusivity and minimise spread of communicable diseases. For more information please get in touch on the contact details provided.  

Supervisory Management in Water and Wastewater Treatment Plants                         

Operation and Maintenance of Infrastructure: Protecting Water and Sanitation 
Investments 

                        

Occupational Health and Safety in Water and Wastewater Treatment Plants                         

Faecal Sludge Management in small towns, Small Urban Centres (SUCs)/
Growth Points and peri-urban areas 

                        

Non-Revenue Water Management (Where to start)                         

Information Management in Local Authorities 
(Data generation, analysis and records keeping) 

                        

Community Engagement and Customer Care for WASH service providers                         

  

INTEGRATED CATCHMENT AND WATER RESOURCES MANAGEMENT 
Integrated Catchment Management Planning (Going back to the drawing 
board) 

                        

Pollution and Water Quality Management                         

COURSES   

LONG TERM VOCATIONAL COURSES 
National Certificate in Water and Sanitation Management (HEXCO) January and May Intake 

National Diploma in Water and Sanitation Management (HEXCO) January Intake 

Higher National Diploma in Water and Sanitation Management (HEXCO) January Intake 

LONG TERM PROFESSIONAL COURSES 
Post-Graduate Diploma in Water Supply and Sanitation in Partnership with National University of Science and Technology (NUST)  

January and August Intake 

Post-Graduate Diploma in Advanced Monitoring, Evaluation and Learning for Humanitarian and Development WASH and Livelihoods Programming March Intake 

Post-Graduate Diploma in Sanitation and Wastewater in Partnership with University of Zimbabwe (UZ)  January Intake 

Post-Graduate Certificate in Sanitation and Wastewater in Partnership with University of Zimbabwe (UZ)  January and July Intake 

SHORT -TERM COURSES 

 

 

Courses 

 

Jan Feb Mar Apr May June July Aug Sept Oct Nov Dec 

ENHANCING SERVICE DELIVERY FOR WASH SERVICE PROVIDERS 
National Basic Water and Wastewater Operators Training                         

Interface between Integrated Water Resources Management (IWRM) and 
WASH in the face of Climate Change 

                        

Water Governance and Conflict Management                         

  

 WATER SANITATION AND HYGIENE DEVELOPMENT SECTOR 

Amplifying Environmental and Social Management Framework for WASH 
investments (A guide for WASH Project Managers) 

                        

Groundwater Surveillance, Borehole Drilling and Supervision: Theory and 
Practice 

                        

Operation and Maintenance of Solar Powered Water Supply Systems                         

GIS and Remote sensing in Water Resources Management and WASH                         

  

ENHANCING PROJECT EFFICIENCY AND EFFECTIVENESS 

Gender Transformation and Social Inclusion in WASH Service delivery                         

Water, Health, Food and Energy Nexus Programming (the holistic approach)                         

Stakeholder Engagement and Community Participation for Development 
Practitioners (Theory and Practice) 

                        

Continuous Project Quality Improvement for WASH Investments (CPQI)                         

             34A Marlborough Drive, Marlborough  

P. 0. Box MP 422 Mount Pleasant, Harare, Zimbabwe 

training@iwsd.co.zw                         0779407332 

www.instituteofwater.co.zw          0778626828 

 

 

CONTACT US 

IWSD 2024 TRAINING CALENDER 


